PERSONALITY DEVELOPMENT PROGRAM
Conduct in hospital setup
(25 February 2022)
> Objective: Raising awareness on Conduct in Hospital Set-up

Description:

Banarsidas Chandiwala Institute of Physiotherapy organized a personality development program
webinar on “Conduct in Hospital Set-up” on 25" Feb’22 at 1:30pm. Conduct in hospital set-up plays
an important role in career of a healthcare provider. Proper professional conduct and ethics are to be
necessarily followed while handling patients. Providing patient care with an understanding of
professional responsibility and demeanor is at the heart of what society values in a good doctor.

Dr Saroj Rastogi, Ex-HOD of Northern Railways Central Hospital, Delhi took the session wherein
she briefed about the responsibilities of a healthcare provider, key areas where he/she should be
vigilantwhile handling patients and rights of a patient. The session was very interactive and

students came up with the problems they face while seeing patients in clinical postings.

The webinar was a huge success. Dr. Nidhi Kalra, Officiating In-charge felicitated Dr Saroj

Rastogi, with a planter and a gift as vote of Thanks.
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E-Certificate will be provided to all participants

PATIENT'S RESPONSIBILITIES

- Provide the information - Share the history of your
problems sincerely.

- Respect other patients and health care-providers.

- Utilize the health care system properly.

- Be responsible for your health and follow the
instructions properly.

- Prevent the spread of the disease.

- Meeting the financial commitments.

- Follow the rules and regulations of the institution.

- Accept the results.{do not insult the provider }

PPRINCIPLES

* Use Code of conduct as a reference point.
* Not every challenge or situation you face is

mentionedin the code.

* Codes are used as a reference, when we are

in ethical dilemma.

* Fiduciary responsibility to the patient and

hospital are often contradictory.

example: Neck pain-recommending unnecessary
tests and investigations

For Registration : Platform
Kriti: 8810588791 Q..

Glimpse of the session
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